
=E trains will not serve 
Jamaica Center  
and Sutphin Blvd-
Archer Av

¯

Jamaica =E 
Track Reconstruction

SN_318_20

New track will improve reliability  
and resilience so that we can provide 
better service.

We're doing this work now to prevent 
more disruptive emergency track work 
and unplanned service changes. 

Since 2016, there have been 46 
incidents between Jamaica-Van Wyck 
and Jamaica Center on the =E line 
because of track conditions, resulting 
in 713 delayed trains. 

Phase 1 of the project is expected to 
take six weeks, continuing to the early 
morning hours of Monday, November 2. 

Phase 2 of the project, which will 
restore some =E train service in 
the two-station project corridor, is 
scheduled to begin in early November 
and last until mid-December.

What’s happening?
We're replacing E track  
at Jamaica Center and  
Sutphin Blvd-Archer Av that  
is at the end of its useful life. 

What else should I know? 
The subway is closed for 
disinfection from 1 AM to 5 AM 
nightly.

Check train destination signs and 
listen to on-train announcements.

For more information and 
resources, visit: new.mta.info/
JamaicaTrackReconstruction

Beginning Sep 18, Fri 11:45 PM 
until Nov 2, Mon 5 AM

This service change 
affects one or more ADA 
accessible stations and 
these travel alternatives 

may not be fully accessible. Please 
contact 511 for help with planning 
your trip.  If you are deaf or hard of 
hearing, use your preferred relay 
service provider or the free 711 relay. 
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Line out of service

Map of this service change and suggested travel alternatives:
Cross-honoring in effect
Long Island Rail Road 
(LIRR) Station

‘ Alternatives on local buses:
Hillside Av Station Bus connections Archer Av Station

Sutphin Blvd EF Q20A, Q20B, Q40, Q43, Q44 SBS Sutphin Blvd-Archer Av 
≤JZ

Parsons Blvd EF Q25, Q34, Q65, Q83, Q110, Q111, Q112, Q113, Q114 Jamaica Center ≤JZ

Where will service run?
Weekdays 6 AM to 9:30 PM 
E will run between World Trade Center and  
Jamaica-Van Wyck, or the 179 St F station*.

*E to/from 179 St will run local between 71 Av 
and 179 St.

Weekends & Every Night after 9:30 PM 
E will run between World Trade Center and  
Jamaica-Van Wyck, the last stop.

JZ will still serve Sutphin Blvd-Archer Av 
and Jamaica Center.

Long Island Rail Road (LIRR) service will 
remain available at Jamaica Station.

What are the best travel 
alternatives? ‘ * ] a
In Queens 
Consider using F stations on Hillside Av that 
will also be served by E.

It’s about a 10-minute walk to/from Archer Av.

Or, transfer free with MetroCard and use local 
buses to/from EJZ stations on nearby 
Archer Av.

Transfer between E and F trains  
at Kew Gardens-Union Tpke.

Free shuttle buses, Q54 and Q56, will run 
between Jamaica-Van Wyck and Jamaica 
Center, stopping at Sutphin Blvd-Archer Av.

To/from Manhattan 
Consider JZ direct to/from Lower  
Manhattan, or via transfer with A or L  
at Broadway Junction.

Access to the JFK AirTrain Jamaica Station is 
still available via LIRR or JZ. Customers can 
also take A to/from AirTrain at Howard Beach.

Cross-honoring on Long Island Rail Road 
Show your MetroCard to board at Jamaica, 
Kew Gardens, Forest Hills, Queens Village,  
Hollis, Rosedale, Laurelton, Locust Manor,  
St. Albans and Penn Station.

‘  Alternatives on free shuttle buses between  
Jamaica-Van Wyck and Jamaica Center:

Station Shuttle bus stop

Jamaica Center-Parsons/Archer ≤JZ on Archer Av at 153 St

Sutphin Blvd-Archer Av ≤JZ-a on Archer Av at Sutphin Blvd

Jamaica-Van Wyck ≤E on Jamaica Av at Van Wyck Expwy




