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Access Access-A-Ride (AAR)
Welcome to the MTA Website

AAR customers can book online and save time using MY AAR. With MY AAR, customers can access their
contact information, make reservations, check the status of their trips, and manage subscriptions via
computer, tablet, or smart phone. MY AAR also allows customers to monitor their dedicated (blue and
white) AAR or Broker vehicle’s real-time location and arrival time prior to their pick-up time. With MY
AAR, customers can also track their trip while on the vehicle to determine their estimated time of arrival
(ETA).

AAR customers who have a Smartphone, may download the free MYmta app via Google Play Store or
the App Store. The app allows direct access to MY AAR, when you log in and all MTA services.

How do | find the new MTA website?

Go to https://new.mta.info
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How do | find the Access-A-Ride (AAR) section in the new MTA website?

On the MTA website, you can either scroll down to Common actions and click Book or manage a
Paratransit trip.
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Common actions

File a MetroCard claim Look up planned service
changes

Book or manage a
Paratransit trip

Or you can click the MENU, located at the top left corner.
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The Menu will display a list of page options. Click on Access-A-Ride Paratransit



m Schedules Maps Fares & Tolls Planned Work

Schedules
Fares and Tolls
Maps
Accessibility

About the MTA

Give feedback

Coronavirus Updates

@ > MTAAccessibilty > Welcome to Access-A-Ride Paratransit Service

Agencies >

Welcome to Access-A-Ride
Paratransit Service

Please see our latest On The Move newsletter for service updates and
other news. Masks are encouraged but optional when using Access-A-Ride.

Elevator & Escalator Status

Projects
Common actions

Qafaty and Saririts

This will send you to our Welcome to Access-A-Ride Service Page.

MTA Accessibility Welcome to Access-A-Ride Paratransit Service

Welcome to Access-A-Ride
Paratransit Service

Please see our latest On The Move newsletter for service updates and
other news. Masks are encouraged but optional when using Access-A-Ride.

Commoeon actions

Sign in to MyAAR trip Apply or recertify for Read the latest On the Move
planner Access-A-Ride newsletter

About Access-A-Ride service

Access-A-Ride details and How to Apply or Recertify How to travel on Access-A-
phone directory for Access-A-Ride Ride

How to make a reservation What to know on the day of Give feedback on Access-
and manage trips your trip A-Ride service

When you are on the Welcome to Access-A-Ride Service page be sure to bookmark or add the link to
your favorites on your web browser to quickly access the page again at any time.

Chrome browser view:



. Access-A-Ride Paratransit Service X
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4or > MTAAccessibility > Welcome to Access-A-Ride Paratransit Service

Click here to bookmark the

Welcome to Access-A-Ride page to save for future use.

Paratransit Service

Please see our latest On The Move newsletter for service updates and
other news. Masks are encouraged but optional when using Access-A-Ride.

Common actions

Read the latest On the Move
newsletter

Sign in to MyAAR trip
planner

Apply or recertify for
Access-A-Ride

About Access-A-Ride service

How to Apply or Recertify How to travel on Access-A-
for Access-A-Ride Ride

Access-A-Ride details and
phone directory

Ho i i -

Firefox browser view:
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Welcome to Access-A-Ride
Paratransit Service

Save time and book your trips online with MY AAR. Our On the Move
newsletter has additional service updates and other news.

Click here to bookmark the
page to save for future use.

Common actions

Sign in to MY AAR to book Learn more about MY AAR Apply or recertify for
trips Access-A-Ride

About Access-A-Ride service

Edge browser view:

Access-A-Ride details and
phone directory

How to Apply or Recertify
for Access-A-Ride

How to travel on Access-
A-Ride

How to make a reservation
and manage trips

What to know on the day of
your trip

Give feedback on Access-
A-Ride service

Paratransit Advisory
Committee (PAC)

AAR resources and
announcements, including
the On The Move newsletter
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Welcome to Access-A-Ride
Paratransit Service

Save time and book your trips online with MY AAR. Our On the Move
newsletter has additional service updates and other news.

Common actions

Sign in to MY AAR to book
trips

Learn more about MY AAR

Apply or recertify for
Access-A-Ride

8 3O @ B

Click here to add this page
to favorites to save for
future use.

About Access-A-Ride service

Access-A-Ride details and
phone directory

How to Apply or Recertify
for Access-A-Ride

How to travel on Access-A-
Ride

How to make a reservation
and manage trips

What to know on the day of
your trip

Give feedback on Access-
A-Ride service

Paratransit Advisory
Committee (PAC)

Access to MY AAR

How do I sign-up?
Click Sign-up on the Access-A-Ride Sign In page to complete your registration. On this screen you will be
prompted to enter in your AAR ID which should be provided to you once you are approved for service,

First Name, Last Name, Date of Birth and Email. You will also have to create and confirm your password.

Access-A-Ride
Sign In

Current Access-A-Ride Paratransit
customers can book and manage trips using

the AAR trip planner.

Emall or AAR ID*

Password”

sHOWR

Forgot your emall?

Forgot your password?

Sign In

Already approved? Sign up

AAR resources and




Access-A-Ride
Sign Up

AAR s available to all, current Access-A-
Ride Parafransit customers.

AARID*
First Name™
Last Name™

Date of Birth™
Email*

Create Password™
SHOW
Password must have:
= 1uppercase letter
= 1lowercase letter

= 1 number or special character
= Aminimum of & characters

Confirm Password®
sHOW

CAPTCHA
™~

Tm not a robot
FRCAPTDHA

You must complete the CAPTCHA

requirement to submit your registration
Select all images with

Create stairs

Passw( ”
« 1L

o 1k

. 1r- :
. Ar -
B

M o =1
Click hear to receive an audio challenge

You have two options to complete your CAPTCHA requirement. You can choose the defaulted video
challenge, or you can select the audio challenge.

If you select the audio challenge, you will need to click on the PLAY button to hear a saying. You can
then type in what you heard and hit Verify to move to the next screen.



Confirm Password™
Press PLAY to listen

PLAY

CGAPTC
Enter what you hear

¥

... =

Once you have filled out the required registration details and completed the CAPTCHA requirement, hit
the Submit button.

How do I sign-in?
Click Sign into MY AAR trip planner

(@ > MTAAccessibilty > Welcome to Access-A-Ride Paratranst Service

Welcome to Access-A-Ride
Paratransit Service

Save time and book your trips online with MY AAR. Our On the Move
newsletter has additional service updates and other news.
Common actions

Sign in to MY AAR to book Learn more about MY AAR Apply or recertify for
trips Access-A-Ride

e Click here to be directed to sign-in
or sign-up.

Type in your sign-in credentials. When finished, click on the “Sign In” button



L]
Access-A-Ride
Sign In
Current Access-A-Ride Paratransit
customers can book and manage trips using

the AAR frip planner.

Email or AAR ID*

Email or AAR ID is required.

Password™
sHOW

Password is required.

Forgot your email?

Forgot your password?
If you have been approved for AAR service but have not
yet completed registration, click Sign up to be directed to
Already approved? Sign up \ complete the Sign-Up process.

Or Apply for Paratransit Eligibility 1\

If you have not yet requested AAR services, click here
to begin the process.

What if | forgot my password?
Click on the Forgot your password? link to be sent to the Forgot Password page. Enter your email
address then click Submit.

Forgot
Password

Enter your email address used to login to
AAR and we will send you an email with
instructions on how to reset your password

Email™

Forgot your email?



A success message will be displayed letting you know an email will be sent to your account if you have
one associated to an AAR account. Please check your email and add AARNoReply@nyct.com to your
email contacts to ensure the email does not go in your SPAM folder.

Alert X

If you have an account associated to this email address you will
be sent a link to reset your password

What if | forgot my email address?
Click on the Forgot your email? link on the sign-in page or the Forgot Password page to be sent to the
Forgot Email page.

Forgot Email

Enter your AAR ID, first name, last name and
date of birth and we will give you a hint of
your email address.

AAR ID*
First Name™
Last Name™

Date of Birth*

]

After entering the correct required information and clicking Submit, an email hint depicting the first and
last letters of the email address along with the email provider (@gmail.com, @yahoo.com, etc.) will be
displayed.

10


mailto:AARNoReply@nyct.com

Your email address is: c™™*"8@gmail.com

Your email address is: c******S@gmail_.com

AAR Account

How do | view MY AAR account information?

On the main page click on the My Account icon in the upper right of the screen. You will be directed to
the My Account page where you can view all your AAR account information.

B

Home | My Account  Sign Out

Personal Information

Manage your personal details, sign-in ID, contact details, address, and emergency contact info here.

Personal Details

First Name PETER
Last Name PAN (TESTER)
Date of Birth 6/281971

Access-A-Ride Information

AARID 19

Change Password

Change

Equipment and Support

Here are your squipment and support etalls. If you viould ik to make changss, you will need to be reassessed. Please
call (877) 337-2017 for more information.

Equipment Wheelchair (oversized), Oxygen Tank, Support Cane, Walker. VWheelchair

‘Support Lift Required, Service Animal, Personal Care Attendant

Home Address

3300 NORTHERN BLVD
LONG ISLAND CITY, NY 11101
Edit

Mailing Address

10 COLUMBUS CIR
17

NEW YORK, NY 10019
Edit

Sign-In Email

11



How do | change MY AAR account information?

On the My Account page scroll to the information you wish to update. Please note: some information
such as Equipment Support items are read-only and not editable. If you need to make updates on the
read-only fields or need more information, please call (877) 337-2017. All information that is editable
will display an Edit link underneath the text. Click Edit under the corresponding text you wish to edit,
and you will be directed to a new page to update your information. Click Save when you are finished
updating and click Cancel if you no longer wish to make updates.

IIUIYT Fu33wWuiu

Change

Equipment and Support

Here are your equipment and support details. If you would like fo make changes, you wil need fo be reassessed. Please
call (877) 337-2017 for more information.

Equipment Wheelchair (oversized). Oxygen Tank, Support Cane, Walker, Wheelchair
Support Lift Required, Service Animal, Personal Care Attendant

Home Address

3300 NORTHERN BLVD
OTRENGLAND CITY, WY 11101

10 GOLUMBUS CIR.

This Edit button will be displayed under each field
on the My Account page that can be updated.

f# o P

Home  MyAccouni  Sign Oul

Edit Home Address

Address Search

Enter an address here

House Number® Address 1
3300 NORTHERN BLVD
Address 2
City*
LONG ISLAND CITY
St 2 Coce” Clicking the Edit button will redirect

NY 11101

you to the Edit page. Click Save to
save the updates made or Cancel to

leave the page without saving.

Save

How do | opt-in/out to IVR voice notifications?

On the My Account page, scroll to the Contact Numbers section. Click Edit under the Number field and
make sure your correct phone number is entered. Select the Use for Voice Notifications check-box and
make sure to always save any updates.
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Edit Primary Pick-Up Number

Phone Number Extension
(718) 123-4557

Use For Voice Notifications
Save
Cancel

How do | opt-in/out to IVR text notifications?

On the My Account page, scroll to the Contact Numbers section. Click Edit under the Text Message
Number field and make sure your correct phone number is entered. Select the Use for SMS Notifications
check-box and click the drop-down to select the name of your cell phone provider (e.g., AT&T, Verizon,
Sprint, T-Mobile). If you would like to no longer receive the notifications un-select the checkbox and
make sure to always save.

Edit Text Message Number

Phone Number Extension
1112223333

u Use For SMS Notifications

Mobile Phone Carrier

AT&T

Clicking the Use For SMS
Notifications check-box and select
your Mobile Phone Carrier to ensure
you receive IVR text notifications.

Cancel

Why are there two sections asking for my email address?
e The email field in the Sign-In Email section is the login email you used to create your account.
You can edit your login email address if needed.

e The email field in the Notification Email section is the email address at which you would like to
receive email notifications. You need to check the checkbox to receive trip notifications at this
email address. Make sure to save your changes.

13



AAR Trips

How far in advance can | request a trip?

You may request a trip 1-2 days in advance of the day you would like to travel, based on the time of day.
After 5 p.m., you will no longer be able to book trips for the next day.

How do | request a trip?

On the Home page in the Booking Requests widget, click on the Request a Trip tab. Select Round
Trip or One Way, then enter your pick-up & drop-off addresses and the date you wish to travel.
When you enter the time, please select if this is your Departure time (Depart/Pick-up) or Arrival
time (Arrive by/Appointment). If you require any accommodations, please make sure to select the
options you need.

Booking Requests

Request a Trip Request a Subscription

(@) Round Trip

=

Address

Address

Your Trip &)

®) Depart/ Pick-Up
. Arrive by / Appointment
Thursday, September 7, 2023

Approximately at

Your Return Trip

®) Depart/ Pick-Up

. Arrive by / Appointment

Tip: by clicking on the “information” icon, the system will display help text providing you additional
information about the pickup and arrive by selections:

14



Your Trip@

®) Depart/Pick-Up

Arrive by / Appointment Click on the information icon to learn more
about the options available to you.

Info

Depart or Pickup

"Depart” or "Pickup” time is the requesied time a customer
would like to be picked up to travel to their destination with the
following options:

« Approximately at: offered a pickup time that is up to an
hour earlier or later than the time requested.
No earlier than: offered a pickup time that is up to an hour
later than requested time.
No later than: offered a pickup time that is up to an hour
earlier than requested time.

Arrive By or Appointment

“Arrive By" or "Appointment” time is the requested time a
customer would like AAR to arrive at their destination. Customers
may want to request a time earlier than the actual destination
appointment to allow for security check poinis, elevators and
other unforeseen delays.

Booking Dates

For subscription service, you must submit your request at least 3
days in advance for it to be processed on time.

The popup displays additional information
regarding the different drop-down options
available to you.

15



Request a Trip Request a Subscription

3000 Northemn Boulevard, Queens, New York 11101, United States

240 Madison Avenue, Mew York City, Mew York 10016, United States

{®) Depart! Pick-Up
@ Amive by / Appointment
Friday, September 8, 2023

Approximately at

Your Retumn Trip (&)

(@) Depart/Pick-Up

@ Amive by / Appointment

Friday, Seplember 8, 2023

Approximately at ~ 1230 PM (B

Select your requirements for this trip, based on your profile options:

Mobility Aids
IZI Support Cane

Select if you will be traveling with a Personal Care Attendant
B Personal Care Attendant (PCA)

Select if you will be traveling with a guest

B Guests

Submit Trip Request

Your Next Trip

m Scheduled

Reservation Pick-Up Time: 12:30 PM
Thursday, September 7, 2023
5290

2 Broadway. Manhattan,
l MY 10004, US

180 Livingston Street,
Brookiyn, WY 11201, US

See trip details

Your Subscriptions

You have no active subscripfions.

See all subscriptions

Your Trips

m Schaduled

Reservation Pick-Up Time: 12:30 PM
Thursday, September 7, 2023
52.90

MY 10004, US

180 Livingston Streef.
Brooklyn, NY 11201, US

(L 2 Broadway, Manhatian,

See all upcoming trips

Once you finish the form and click on Submit Trip Request, a window will display. Allow up to 30

seconds for the system to book the trip. Our immediate booking system will schedule your trip right

away, no more waiting for confirmation.

16



Please Wait...

Prazae wst unie e cmgiete y:
LY

Once the trip is booked, you will see a trip summary as depicted below. Above your reservation
details, you will see a yellow banner indicating Your reservation is pending. Please note, this page
does not refresh automatically. You will have to click on the Back to AAR button to leave this page
and review your updated reservation details.

Attention: We have updated our MYAAR application. If you are experiencing any issues booking using the mobile app, please uninstall and reinstall the app on your mobile device. Scroll to the bottom of the AAR page to make
sure you are using the latest version, 1.3.1

Your request has been submitted. Your pickup time will be confirmed soon.
Please check your trip details page for confirmation

Your reservation is pending

Wednesday, October 25, 2023 B Pending

Pickup Time To be determined

From 3300 Northern Blvd, Long Island City, NY 11101, US
To 240 Madison Ave, New York, NY 10016, US
Fare $2.90

Your Requirements
Support Cane

Total Fare 5290

Manage Trips
(@ BacktoAAR

Note: Exact change in cash reguired.

Click to here to navigate to
view all trip details

Click here to return home and
view updated details about
your trip




How do | fix my address after | get an error?
If you get a “Google Maps does not recognize the address entered” error or an “Address not found”
message when entering your address, try these tips:

e |[f the address contains a dash in the house number, enter the address without the dash.
o If you entered: 180-37 Nightinfairy Street
o Try entering: 18037 Nightinfairy Street
e [f the address has a zero after a dash in the house number, enter the address without
the dash and the zero.
o If you entered: 186-07 Nightinfairy Street
o Try entering: 1867 Nightinfairy Street
e [f the address contains a letter following the house number, enter the address without
the letter or, enter a space between the numbers and letters.
o If you entered: 180B Nightinfairy Street
o Try entering: 180 Nightinfairy Street or 180 B Nightinfairy Street
e If you entered an address with an abbreviation, try entering it without the abbreviation.
If you entered it with an abbreviation, try entering it with one. (ex: St, Blvd, Ave, Ct, Dr,
E, W)
o Ifyou entered: 55 Water Street
o Try entering: 55 Water St
o If you entered: 180 E Nightinfairy
o Try entering: 180 East Nightinfairy
e If you entered an address with NY, NY, try entering Manhattan, NY instead.
o If you entered: 180 Nightinfairy Street NY, NY
o Try entering: 180 Nightinfairy Street, Manhattan, NY

Addresses that are not accepted by MY AAR:

Landmarks, for example Times Square or Madison Square Garden, will not be accepted.
Cross Streets, for example, 59" Street and 7™ Ave, will not be accepted.

Airports will not be accepted unless they include a specific terminal number or letter.
o For example, you must enter JFK Terminal 1 or LGA Terminal B, not just the
airport name or abbreviation.

Airport cargo locations will not be accepted.

If none of the above suggestions work, please call AAR (877-337-2017 or 718-393-4999) to book your
trip. Follow the prompts for scheduling trips.

18



How do | book trips to and from the airport?
You can use MY AAR to book trips to and from the airport. Here are some tips to help support your
airport booking.

Tip 1 — Search for the abbreviation of the airport and be sure to include the word terminal name
(letter/number) in your search (e.g. JFK Terminal 1 or LGA Terminal B). Please note typing only the
airport name or abbreviation will return no results, you must enter the terminal information.

Booking Requests

Request a Trip Request a Subscription

(e Round Trip

LaGuardia Airport (LGA), Terminal C, East ElImhurst, NY, USA

LaGuardia Airport (LGA), Terminal B Departures, LaGuardia Road, East
Elmhurst, NY, USA

LaGuardia Airport (LGA), Terminal A, Marine Terminal Road, Queens,
NY, USA

LaGuardia Airport (LGA), Terminal B Arrivals, LaGuardia Road, East
Elmhurst, NY, USA

. Arrive by [ Appointment

Tip 2- If you do not see the terminal you are looking for in the drop down, make to specify the terminal

name

JFK terminal 2

John F. Kennedy International Airport (JFK), Terminal 2, Queens, NY,
UsA
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How do | view my next upcoming trip details?
Your next trip is displayed in the top right corner of the home page under Your Next Trip widget. To
view trip details, click on See trip details.

Booking Requests Your Next Trip

Request a Trip Request a Subscription m Scheduled

Reservation Pick-Up Time: 12:49 PM
Wednesday, September 27, 2023
$2.90

(®) Round Trip

New Hyde Park, NY 11040
us

340 Flatbush Avenue
Address Extension, Brooklyn, NY
11201, US

CL 653 Hillside Avenue, North

From™

Address See trip details 2

How do | view all my trips?

On the Home page, scroll down to Your Trips widget to view all your trips. Click Upcoming tab to
view your next two trips and click the Past tab to view the recent two trips that have passed the trip
request time.

Click on See all upcoming trips at the bottom to view the complete list of future trips.

Thursday, September 7, 2023 ~ Your Trips

Approximately at ~

Your Return Trip (0

Upcoming Past

m Scheduled

() Depart/Pick-Up

Reservation Pick-Up Time: 10:00 AM

Thursday, September 7, 2023

@ e by L Appoiniment 2 Click here to see your

3000 Northern Boulevard .
| two future trips

240 Madison Avenue,
Approximately at w

Manhattan, NY 10016, US
Select your requirements for this trip, based on your profile options:

m Scheduled
CEES Reservation Pick-Up Time: 12:30 PM
[v] support Cane Thursday, September 7, 2023
52.90
Select if you will be traveling with a Personal Care Attendant 2 Broadway, Manhattan,
NY 10004, US
B Personal Care Attendant (PCA)
180 Livingston Street,

Select if you will be traveling with a guest roskyn, HY 11201, b Click here to see all

L) E= your future trips

Submit Trip Request
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Your Trips

e

Reservation Pick-Up Time: 8:08 AM
Tuesday, September 12, 2023

m Cancelled

51.45 Click here to see your

past two trips

Island City. NY 11101, US

L 3300 Morthem Elvd, Long

2 Broadway, Mew York, NY
10004, US

m Cancelled

Reservation Pick-Up Time: 7:00 PM
Monday, September 11, 2023
20.00

225 Division Ave, Brooklyn
l] MY 11211, US

243 3 2Nd 5, Brooklyn,
MY 11211, U5

Click here to see all
@ your past trips

Click on See all past trips at the bottom to view the complete list of passed trips.

How do | view my trip details?
There are two ways to view your trip details.

First is to click on click on the “>” icon at the right edge to see trip details for individual trips.

All of Your Trips

-

Ty 5 Trips
m Scheduled Reservation Pick-Up Time: 3:15 PM 2 Broad Street, Manhattan, NY 10005, US .
Wednesday, September 27, 2023 130 Livingston Strest, Brooklyn, NY 11201, US
R Reservation Pick-Up Time: 6:42 PM 5040 Henry Hudson Parkway East, The Bronx, NY 10471, US - N
Wednesday, September 27, 2023 2 Broad Street, Manhattan, NY 10005, US

Second is to click on See trip details to view more information about your next trip from the
homepage.
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Booking Requests

Request a Trip

(@) Round Trip

From™

Address

Address

Trip Details Overview

Request a Subscription

Your Next Trip

W Scheduled

Reservation Pick-Up Time: 12:49 PM
Wednesday, September 27, 2023
$2.90

653 Hillside Avenue, North
New Hyde Park, NY 11040
us

340 Flatbush Avenue
Extension, Brooklyn, NY
11201, U8

See trip details

You will then be able to view various details about your trip on this page. In the top header section,
you can see information about your reservation date, pickup, status and fare of the trip. The

Itinerary section provides information about your pickup and arrival times, location details and

vehicle information. Your Request Details section displays information entered at the time of

reservation request.

Reservation ID 143511846

Wednesday, September 27, 2023
Reservation Pick-Up Time: 3:15 PM

Itinerary
Pick-Up 2 Broad Street,
ETA
3:15 PM Manhattan, NY
Broker 10005, US
There is no vehicle
information available
Dmpé%qu 9 130 Livingston
3:42 PM Street, Brooklyn, NY

11201, US

Your Request Details

From 2 Broad Street, Manhattan, NY
10005, US
To 130 Livingston Street, Brooklyn,
NY 11201, US
When Depart approximately at 3:15 PM
With Support Cane
Fare $2.90
Note: Exact change in cash
required
Cancel Trip

Trip ID 242377267
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Top Header Section

This top header section provides you information about the trip date, pick-up time, status, and fare
of the trip. Right above it, there is information about the Trip ID. This number is useful to provide to
your agent when you have questions about your trip. They are able to use this reservation ID to
locate the trip and provide you additional information regarding your inquiry.

Reservation ID 143511846 Trip ID 242377267

Wednesday, September 27, 2023

Scheduled 2.90
Reservation Pick-Up Time: 3:15 PM m Schedule $

mnerary v TWO BRIDGES
Pick}#z @ 2 Broad Street, " N7 g Q:“% % R
! Manhattan, NY i rector 51D o FINANCIAL o . . .
SO g MEONES oD 3 GISRET  Seapom This section provides you
’ AR L I . .
R — 3 é RS 0 % information about the trip
information available W Ben tiver Esplanade N . .
KningGreen D snescd date, pick-up time, status, and
Dropé?Lf 9 130 Livingston or PN D F
342 PM Street, Brooklyn, NY T Batlery o fare of the trip.
Brooklyn
11201, US s N Bridge Park

A York-St
N D

Itinerary Section

Below this information, there is a section for Itinerary. The Itinerary section will provide you with an
ETA (estimated time of arrival) for pickup and drop-off, location details, as well as vehicle
information when available. This section will also display a green banner with GPS information
providing additional visibility into your trip.

Itinerary

T3 Your vehicle will arrive in about 15 minutes O

Pick-Up @ 1015 E 167Th St,
ETA
11:01 AM Fonx, 9,

Brciker us
ehicle ID
CMT Yellow Toyota The vehicle icon will change based on your
SR U DAL L] provider type: taxi, carrier, and broker.
ELKERSON ; Hack #:
5997819
DropOff @ 961 E 174Th St, ™
ETA :
11:13 AM Bronx, NY 10460,
us ] ]
Taxi Carrier Broker
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Note: Taxi icon is only displayed for taxi/car service
trips you are approved to arrange on your own.

A green banner will appear in the Itinerary section of the page when your trip is about to start. This
banner provides the pick-up ETA information.

Itinerary

[ Your vehicle will arrive in about 15 minutes )

Pick-Up @ 1015 E 167Th St,
ETA
1101 AM Bronx, NY 10459,

Broker us

\ehicle ID

CMT Yellow Toyota
Prius V; Driver: ALVIN
ELKERSON ; Hack #:

5997319
Df°PéCT’;f 9 961 E 174Th St,
1113 AM Bronx, NY 10460,
us

Once you are picked up, the banner will automatically update to provide you your drop-off ETA.

Monday, September 11, 2023 Tt $2.00
Reservation Pick-Up Time: 1:30 PM
Itinerary G s
4 Randall’s island Park Y :
iseuO ou will also see the status
3 You will be dropped off in about 40 minutes O ty SN “"o €10, Ware 1ands el s i .
2K 4 update in the upper right
Pick-Up 47-01 111Th St, C i g 5
t4PM ) Goons Vilage, NY 0 : g corner of the screen to In
Carrier fAn 5 2 LN
\1/1:5?,:: LA AStoria Park DITMARS! Progress.
enicle =2 A ” aGuardia Airport L
(MAGGIES) 5186 P59 e NoguchiMuseum b 0 oA Temina W H HE
ox % ASTORIA Z
Drop-Off o, ve oL
frgion 9 3934 215t St, (SETRS S i AN
1:55 PM Queens Village, NY Museurn ASTORINY. Tosging
11101, US ; ' & Q‘! a & DOWNTOWN
P %, e - NMieumofthe@ & 15t Ave Citi Fie :o FLUSHING

The page automatically refreshes to provide you information about your ETA, current vehicle location,
and trip status. You can see how the vehicle location and ETA updated in the image below after 20
minutes.
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Monday, September 11, 2023
Reservation Pick-Up Time: 1:30 PM

Itinerary

[ You will be dropped off in about 23 minutes O

Pick-Up @ 47-01 111Th St,
1.14 PM .
Queens Village, NY
Carrier 11363, us
Vehicle ID
(MAGGIES) 5186
Drop;: 9 3934 215t St
1:55 PM Queens Village, NY
11101, US

A

Museumjof the

Randalls and
ity of NeghiclK Wards Islands
4
&
Y A <
&
<&
itan 75 2
3
S ¢ e
Astoria Park  DITMARS
YORKVILLE e
o S
£ 5
| =¥ The NoguchiiMuseum s
oy,
45
LENOX HILL
Museum & ASTORIA
odern Art 54 3
it P o)
Vg, @5' seum uftheg &
AT OnaNianderhilt -

W In Progress  $2.90
wiasun i
Roint/Rark Len
gast River
Rikers Island HermonA
MacHeil Park “H

COLLEGE POINT

LaGuardia 5
Airport) £ 5 20t Ave
< B
LaGuardia Airport % BT
(LGA) Terminal.C 2 L
ASTORIA i
HEIGHTS 23rd Ave —
EAST ELMHURST
FLUSHIN
Astoris gy,
DOWNTO\
FstAve E Citi F\e\d@ FLUSHIN
JACKSO!

W
(258 HEIGHTS  NORTH CORONA ot

Once the trip is complete, you will see the actual Pick-Up and Drop-Off times below within the Itinerary

section.

Monday, September 11, 2023
Reservation Pick-Up Time: 1:30 PM

Itinerary
Pick-Up 47-01 111Th St,
1:14 PM :
Queens Village, NY
camer 11368, US
Vehicle ID
(MAGGIES) 5186
Drop-off | @ 3934 21St St,
1:57 PM .
Queens Village, NY
11101, US

i

&

Museum ofithe

ity of New York & JV
s 5
o2 g
SR B
"oy

YORKVILLE

The Noguchi'Museum

LENOX HILL
Museum

odern Art g IES

S
2

o Randall's/Island Park:

Randalls and
Wards Islands

&

&

&

Astoria Park  DITMARS

e
““““““ Fran
PointiPark N

You will also see that the
trip status in the top right
corner changes from In
Progress to Completed.

Rikers Island|

STEINWAY
o] y“f %, Yo, LaGuardia Airport E 28th Ave
"'AG/ o (LGA) Terminal C S LIND
o % ASTORIA 2
O‘ﬁ'v,, HEIGHTS. 23rd Ave e7e]
EAST ELMHURST
ASTORIA FLUSHING
i AStoria g,
5 2By
SIS ~omt.Mm [ l{DowNTOWN

Please note that there will be some instances the GPS is inaccessible at which point you will see the
green banner indicating the vehicle information is not available.

Itinerary
| Le ] Vehicle information not available O
Pickp @ 7307 Amboy Rd,
10:31 AM Staten Island, NY
Paratransit 10307. US

Vehicle ID

(MAGGIES) 5087
Dmpé?;f ) 3939 Richmond Ave,
10:58 AM Staten Island, NY

10312, Us

Your Request Details Section

| g
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You also have a section on this page with Your Request Details. This section provides details about
the pickup and drop off locations, support details, and # of guests that were submitted at the time
of booking.

It also provides you with your targeted pick-up time, which you indicated in your reservation
request.

PSRl R, = /2 ‘ e } S
Your Request Details & | /F ;" e 0" : \b’.&\
v & g Clarkst®  Cadm °ﬂ BRIDGE PLA
From 2 Broad Street, Manhattan, NY . Ha%ark 5
= “DOWNTOWN
10005, US / R T BROOKLYN
To 130 Livingston Street, Brooklyn,
NY 11201, US b cough Hall
When Depart approximately at 3:15 PM a:mugh Hol D Jg sg,z e |
With Support Cane 45 e, New York :
B\, e 4y, Transit Museume Hopstd 4
Fare $2.90 & \Coblle. I""‘%, "
Note: Exact change in cash f Q Amay g; & Hoyt - Schem;emornsuz
required coLuMBIA / & Mang, L
""le B"p,,l f .;" ra g
WATERFRONT A e, & VU B
D'SYR'CW g COBBLE HILL g, g%’%,b <
e Mep Coogle Tems
Cancel Trip

Map Details Section

You will also be able to view more information about your trip using the map. In the bottom right
corner of the map, you have options to + (zoom in), - (zoom out), expand screen and the ability to
click on the Legend to learn more about the icons.

TWO BRIDGES ~
v‘fi"/

z

" 7 '.%l’.'"m ' Drulton st BT
Wy X A

oq‘
I’

= aFutonstD OFulggnS!
i o,

A Wall St
o2 "3 rianel | egend

'\ ) Broa

i 7 DWall S§ ° Shared Ride
y a i

{73 Rive

iceen D pn a AAR Vehicle L 2 A
i‘ \ ER e
sidgest  Elevated Acre VINEGAR
it & Pickup T A==
Y / Fomsy ' 2 g
o L ji
x "'& ¥OR — =%y |
B Destination %\x \M 3\ g
.\) \
o High bR
FES \
clakstd Ca ﬁ R
§ B cagment BRIDGE PLA

: “pdWnTOW
T R BRROKLYN.

Court St 3
uuh Hall
‘* Bomugh Nall) | b
su% ’E

lew York
”"‘04., Transit Museume O

Hoyt St D
; Cobble Ly

;rs Hill Park 5 i <

¢ Ao, Hoyt- Schermerhorn Sts @~ ™=

£ 4

COLUMBIA // " n"’ & e, S
STREET // o, ,f 5" r1d
WATERFRONT 39S n,m & ttapy f

DISTRICT// & coBBLEHILL o, & oz

26



How do | cancel my trip?

On the Home page, scroll down to Your Trips widget, and click on See all upcoming trips at the

bottom. Find the “Scheduled” trip you would like to cancel, click on the “>” icon at the right edge to
see trip details.

Attention: We have updated our MYAAR application. If you are experiencing any issues booking using the mobile app, please uninstall and reinstal the app on your mobile device. Scroll fo the bottom of the AAR page to make sure you are using the
Iatest version, 1.3.1

Reservation ID 143420466 Trip 1D 242260994

Thursday, September 7, 2023
Reservation Pick-Up Time: 12:30 PM

ms 52.90
PEASRY
Itinerary D, & :
& SR z
n ecors1® p  FINANCIAL 5
P'Ckégx @ 2 Broadway, wal Steet o DISTRICT SEAPORT N, 3
ot %, et )
1230 PM Manhattan, NY Broad St PWHISUSELL 2o, @t 2
Broker 10004, US ® $ 0 g
Jawling Green D < Jane's Carousel =
There is no vehicle & ohn 5t
information available o Elevated Acre 253 R o SRy VS v‘m:cm
g The Batt d
Dfopé?r;' 9 180 Livingston e Brooklyn :
RN 3 Bridge Park
12:51 PM Street, Brooklyn, NY s etigl 03 FORY 4 g
11201, US
Pier:2 Roller 7\“49 7%
& Brookyn BdgeD)
Your Request Details oL L BRIDGE PUA
Z DOWNTOWN
S8 D e BROOKLYN
From 2 Broadway, Manhattan, NY e
10004, US A o
2 . Gu o gh Hall
To 180 Livingston Street, Brooklyn, () o ark _F .
NY 11201, US \ o S
\hen Depart approximately at 12:30 PM , a o
‘»9 o»,)u»nu
With Support Cane 5/emars ot
Personal Care Attendant Island A Lol e 3
Slan g
‘&' + COLUMBIA e - .
STREET e F-4 -
Fare $2.90 5 WATERFRONT ™ & A 5
Note: Exact change in cash »00 B DISTRICT COBBLE HILL M,
required /Q P > 2
- Buttermilk kY
Go gle Channel Py

Cancel Trip \D

Scroll down to the bottom of the page until you see the Cancel trip button, click on the button to cancel
your trip. A confirmation window will pop out to confirm the trip cancellation. Click the Cancel trip
button again to confirm. Penalties will still apply for customers who “no-show” or “late cancel” trips.
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Cancel Trip

Are you sure you want to cancel your tnp?

Do Not Cancel Trip You will receive a message to confirm
cancellation of your trip.

Cancel Trip X

Note: This will be considered as a late cancellation. Please note
that your AAR service may be suspended after too many late
cancellations.

Avre you sure you want to cancel your trip?

Cancel Trip

I Do Not Cancel Trip I

If you are attempting to complete a
cancellation that would be
considered a late cancellation, a
message will be displayed notifying
you that it will be marked as such.

Success *

Your frip i= canceled. Please view your upcoming trips if any
other frips for the day need o be canceled. Trip Cancellation Success Message

will be displayed after clicking Cancel
Trip.

Remember: You must cancel same-day trips no later than two hours before your scheduled pickup time.
Penalties will still apply to customers who don't show or cancel trips late. When canceling a two-way trip
online, you must cancel both trips individually. The penalties for customers who no-show or late cancel
trips are listed under No-Show/Late Cancellation Violations.
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AAR Subscriptions

How far in advance can | request a subscription?
The scheduling process requires you to request a subscription at least 3 days in advance. You will receive
a response informing you when your subscription has been scheduled and when it will begin.

How do | request a subscription?

On the Home page in the Booking Requests widget, click on the Request a Subscription tab. You
may create a name for your subscription, then enter your pick-up & drop-off addresses and the
date you wish to travel. When you enter the time, please select if this is your Departure time
(Depart/Pick-Up) or Arrival time (Arrive by/Appointment). Select the days of the week the
subscription should repeat on weekly. If you require any accommodations, please make sure to
select the options you need.

Booking Requests Your Next Trip

Request a Trip Request a Subscription W Scheduled

Reservation Pick-Up Time: 10:00 AM
Thursday, September 7, 2023

You can request a subscription for your trips that repeat weekly, on the 52.90

same day, at the same time. All requests are subject to review and will
be responded to with a phone call within 48 hours.

Name Your Subscription

3000 Morthem Boulevard,
(L Queens, MY 11101, US

240 Madison Avenue,
Medical Appointment Manhattan, MY 10016, US

rom*® See frip details >
160 East 53rd Street, Mew York City, Mew York 10022, United States

o Your Subscriptions

2 Broadway, New York City, Mew York 10004, United States ) )
‘You have no active subscriptions.

See all subscriptions >

(®) Depart/ Pick-Up

@ Amive by | Appointment Your Trips

Upcoming Past
Approximately at - 08:00 AM G)

Start Date™ End Date™

m Scheduled

09/08/2023 10/06/2023
Reservation Pick-Up Time: 10:00 AM
Thursday, September 7, 2023

Repeats weekly on* 5200

3000 Morthern Boulevard,
L Queens, NY 11101, US

240 Madison Avenue,
Manhatian, MY 10016, US

Select your requirements for this trip, based on your profile options: m Scheduied
Mobility Aids Reservation Pick-Up Time: 12:30 PM
E\ Support Cane Thursday, September 7, 2023
52.90
Select if you will be traveling with a Personal Care Attendant 2 Broadway, Manhattan,
MY 10004, US
B Personal Care Altendant (PCA) 180 Livingston Street

Brooklyn, NY 11201, US
Select if you will be traveling with a guest

See all upcoming trips »

B Guest=
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Once you finish the form and click on Submit Subscription Request, a window will display. Allow up
to 30 seconds for the request to be submitted. Our immediate booking system will send your
request to an associate who will review your subscription request and contact you within 48 hours.
Please make sure your contact information on the My Accounts page is correct.

Great! Your subscription has been submitted and is
pending review. A Subscription Representative will call
you within 48 hours to process your request. For any
question please call at (877) 337-2017 and press
option 6.

Please note requests need to be reviewed
and confirmed. You will be contacted
about your subscription within 48 hours.

Your Subscription

Subscription Test 48

Starts October 28, 2023
Ends November 25, 2023
When Depart Reservation Pick-Up approximately at 5:40 PM

Repeats Every Monday, Wednesday and Friday
L From 130 E 77Th St, New York, NY 10075, US

To 429 Foster Ave, Brooklyn, NY 11230, US

Your Requirements
Support Cane

Manage Your Subscription

’ Back to AAR ‘
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Please note, in order to submit a successful subscription request, your subscription Start Date must
start at least 3 days from the date of booking. Otherwise, you will receive an error message.

There is a problem with your request

» Subscription must start at least 3 days from today.

How do | view all my subscriptions?
On the Home page, scroll down to Your Subscriptions widget, and click on See all subscriptions at
the bottom.

Booking Requests Your Next Trip

Request a Trip Request a Subscription m Scheduled

Reservation Pick-Up Time: 10:00 AM
Thursday, September 7, 2023

52.50

e Round Trip

3000 Northem Boulevard,
l Queens, NY 11101, US

240 Madison Avenue,
Manhattan, NY 10016, US

See trip details >

Address

Your Subscriptions

Your Trip ()
m Active

® | Depart ! Pick-Up

Medical Appointment

. Arrive by [ Appointment Reservation Pick-Up approximately at 8:00 AM
Start date is September 9, 2023 and End date is February 9. 2024

Thursday, September 7, 2023 m ﬂ

Approximately at m Active

Rockaway Subscription

Your Return Trip O

4:35 PM
®| Depart/Pick Up Start date is September &, 2023 and End date iz October 27, 2023

BRI

o - Click See all
See all subscriptions

Thursday, September 7, 2023 v subscriptions to be
redirected to the All of
Your Subscriptions list.
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All of Your Subscriptions

Medical Appointment

Rockaway Subscription

Time

Reservation Pick-Up approximately at
8:00 AM

Duration
September 9, 2023 - February 9, 2024

&l - |5l - B8

Time
4:25 PM

Dwration
September 8, 2023 - October 27, 2023

o

160 East 53Rd Streel. Manhattan, MY 10022, U3

2 Broadway, Manhattan, MY 10004, US

175-15 Rockaway Boulevard, Clueens Village, NY 11434, US

2 Broadway, Manhattan, MY 10004, US

Click Active to view currently active subscriptions (including those on a temporary hold) and click
Inactive to view past subscriptions that have passed the subscription end date.

How do | view my subscription details?

Click on the “>” icon at the right edge to see trip details for individual subscriptions.

All of Your Subscriptions

Medical Appointment

Rockaway Subscription

Time

Reservation Pick-Up approximately at
8:00 AM

Duration
September 9, 2023 - February 9, 2024

MEEEIEEE

Time
4:25 PM

Duration
September 8, 2023 - October 27, 2023

- ] - e

160 East 53Rd Street. Manhattan, NY 10022, US O
2 Broadway, Manhatfan, MY 10004, US

175-15 Rockaway Boulevard, Clueens Village, NY 11434, US

2 Broadway, Manhatfan, MY 10004, US
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Medical Appointment

Subscription Details

m Active

The Meuopwan@

Museurm of Al

Astoria Par

YORKVILLE

Time Reservation Pick-Up
approximately at 8:00 AM

Start Saturday, September 9, 2023

End Friday, February 9, 2024

Bl 1K

From 160 East 53Rd Street, Manhattan,
NY 10022, US

To 2 Broadway, Manhattan, NY
10004, US

With Support Cane

Personal Care Attendant

Cancel this Subscription

Pause Subscription

The Noguchi Museum -”

Central Park lnue g @ ,
o

LENOX HILL 4
The Museum & ASTORIA

of Modem Art ;
£ Muyseum of Zhue f

s €5y &)
¥ J Maoving'mage
% Qs Onefanderiit
§ &)
A sup
’

iThe High Line
¢ 2]
2 HUNTERS POINT G

%
5 Weehawken; 8 /

HELL'S KITCHEN

THE HEIGHTS

You can put a subscription on hold by
pausing it. When paused, trips will not be
scheduled during the requested hold period.
However, trips that were scheduled before
the pausing date will not be canceled.
Please note: The pause date to start a hold
must be at least 3 days in advance from
today’s date.

Pause Subscription

F §
: ] P B wurrAY HiLL 4
S ool i $ sk
) ioboken o 8 / 15U 7Y
i) o f Flatiron au.ldm;Q 8
) 5 ey ©—o
D} i & ~ l
I B £
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e : VILLAGE 3 . L&
D) i & S GREENPOINT b @
it a P & easTALLAGE % Som
v Z | soHo % o
HISTORIC = § 5
WN LOWER %,
DOWNTOWN - '3 /! MANHATTAN e\l-nr'muul Museum. *
4
Jersey City g . TRIBECA !
Wix AL 3 AreaS3 - Adventurg, mm@
S Bomine Park
s New York &Aomino Par
&9 o
Center Eﬁ,g %
= Liberty =S Al WILLIAMSBURG
) MSTRIC
o SutepakiEH= & : ¥
{ DUMBO WILLIAMSBURG
Elis dsland Nannna(@ R cBauery 4 4
iseum ofdmmigration, ; \
! / Fhasng Ave
/: \ DOWNTOVIN
i \ BROOKLYN
/ oenal A
! \ Fort(Greene Herbert Von ey
/ 7 & Park King Park
¥ Governors. .= A BEDFORD-STUYVESANT -
S lisland a s Ganes AV 4
o eichcipints & i &
/ K
Gocole z : “emastizs

How do | pause my subscription?
On the subscription details page scroll down to the Pause Subscription section. Be sure to read the text

for important subscription hold information. To proceed, click on the Pause Subscription button. A pop-
up window will display requiring entry of the start and end dates the subscription should be paused.
Please note: subscriptions must be paused 3 days in advance. After entering the dates click Save

Changes or Close to cancel.

Pause Subscription

Start Date
09/09/2023

End Date
09/30/2023

A success message will display confirming the subscription has been paused for the dates requested.
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Success

Your subscription has been successfully paused.

How do | resume my subscription?

On the subscription details page scroll down to the Pause Subscription section. Pause start and end
dates will be displayed however if a subscription needs to resume before the original pause end date,

click on the Remove This Pause button.

# © b

Home Sign Out

My Account

Attention: We have updated our MYAAR application. If you are experiencing any issues booking using the mobile app. please uninstall and reinstall the app on your mobile device. Scroll to the bottom of the AAR page to make sure you are using the latest

version, 1.3.1

Medical Appointment
Subscription Details &)
) D)
Paused from September 9, 2023 to September 30, i)
2023 by you %
%
Time Reservation Pick-Up 3
approximately at 8:00 AM
Start Saturday, September 9, 2023 8
End Friday, February 9, 2024
s [
From 160 East 53Rd Street, Manhattan, 2
NY 10022, US \L SQUARE
To 2 Broadway, Manhattan, NY (&
10004, US » L
v z
With Support Cane DOWNTONN 3

Personal Care Attendant

Cancel this Subscription

Pause Subscription

‘You have paused this subscription from
September 9, 2023 to September 30, 2023.

( Remove This Pause > ‘

Go gle

Jersey City g~

Liberty
D Stité Park

fand Nation. .|9
fimmigration,

Union City

Weehawken £
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o &
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g2
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i S
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o4 BROOKLYN
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m Active
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How do | cancel my subscription?
Scroll down to the bottom of the page until you see the Cancel this Subscription button, click on the
button to cancel your subscription. A confirmation window will pop out to confirm the trip cancellation.
Click the Yes, Cancel This Subscription button again to confirm.

L &

Home MyAccount Sign Out

Aftention: We have updated our MYAAR application. If you are experiencing any issues booking using the mobile app. please uninstall and reinstall the app on your mobile device. Scroll to the bottom of the AAR page to make sure you are using the latest

version, 1.3.1

Medical Appointment | Ac
Subscription Details {Union Gity o Asioia Pa
a & £ VILLE
Paused from Seplember 9, 2023 to September 30, e & o @
2023 by you . f Va9
5 Weehawken = LENOX HILL
Time Reservation Pick-Up g pEcLe KiTchen Q)T Y
approximately at 8:00 AM S imes Square @) § > & ;
Start Saturday, September 9, 2023 3 > Q& < fandertil 2
¥ The High Line "
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‘You have paused this subscription from

September 9, 2023 to September 30, 2023. EoxD

Remove This Pause

Cancel Subscription
Are you sure you want to cancel the Medical Appointment
subscription?
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You will receive a message to confirm
cancellation of your subscription.
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Success pd

Your subscription has been successfully cancelad

AN

Trip Cancellation Success Message
will be displayed after clicking Cancel
this Subscription.

MY AAR Additional Information

Is MY AAR accessible to someone with a visual disability?
Screen Reader functionality using NVDA and VoiceOver are compatible with Chrome.

What are the privacy policies of this website?
MTA's privacy policies are explained here.

Why do | need an updated application version?

Itis important to use the updated application version to ensure you see the latest updates and fixes.
Whenever a new version is released, the banner message will be temporarily updated to confirm the
version number. The steps below will show you how to refresh your browser and the MTA mobile app to
ensure you have the most recent updates.

How do | update my version on a web browser?

Navigate to Access-A-Ride (mta.info) and view the banner message displayed at the top of the webpage
to confirm a new application version or other important announcements. Scroll to bottom of the page
and note the version. If the version at the bottom of your screen does not match the banner message
version, scroll back up to the top of the page and click the refresh icon and the browser will update to
the latest version.
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https://new.mta.info/privacy-policy
https://aar.mta.info/trip-booking

Attention: We have updated our MYAAR application. If you are experiencing any issues booking using the mobile app, please
uninstall and reinstall the app on your mobile device. Scroll to the bottom of the AAR page to make sure you are using the latest
version, 1.8.11.

<« C ® & aar.mtainfo K o o B e C O Y @ B

Home  MyAccount | Sign Out

Message updated. 01/02/2024 Attention. We have made updates to our application. Scroll to the bottom of the page to make sure you are using the latest MY AAR application version, 1.8.6, if not please refresh your browser.

Booking Requests Your Next Trip

Requesta Trip Request a Subscription You have no upcoming trips

Your Subscriptions

You have no active subscriptions

See all subscriptions

Your Trips Following an update, the

last version number will

be displayed on the top

@ Arrive by / Appointment Reservation Request Time: Depart approximately at 2:14 AM

Tasday, Janary 4, 20 banner.
|

Approximately at v
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Home  MyAccount  Sign Out

Message updated. 01/02/2024 Attention. We have made updates to our application. Scroll to the bottom of the page to make sure you are using the latest MY AAR application version, 1.8.6, if not please refresh your browser.

Your Next Trip

Request a Subscription You have no upcoming trips

Your Subscriptions

You have no active subscriptions.

To*

i a -

o) Depart/ Pick-Up

m Pending

@ Arrive by / Appointment Reservation Request Time: Depart approximately at 2:14 AM
Thursday, January 4, 2024

$0.00
Thursday, January 4, 2024 v
10 Campbell St, New Hyde
Approximately at G - (L Park, NY 11040, US

130 Liberty St, New York
us

How do | update my version on my mobile device?

Tap on the MYmta app on your mobile device to open the app. Tap Access-A-Ride.

Where do you want to go?

Saved Trips (0) V.
(@) Nearby Stations & Stops >
Access-A-Ride Hide

Service Status

- 8

Favorites Subway Bus Rail

My Lines & Routes My Stations & Stops

Add Lines & Routes



If you are already logged into the app, you will see the Booking Requests page, if you are not signed in
you will see the Access-A-Ride Sign In page.

Access-A-Ride Access-A-Ride

@ seseessee SHOW

Forgot your email?

Forgot your password?

Message updated: 01/02/2024 Attention: We have
made updates to our application. Scroll to the
bottom of the page to make sure you are using the
latest MY AAR application version, 1.8.6, if not
please refresh your browser.

Booking Requests

Request a Trip Request a Subscription

Already approved? Sign up

THE MTA

Select Language ~ ©

(®) Round Trip ’ @ Oneway

*

From

Scroll to the bottom of the page to see the updated version in your app. If you do not see the updated
version, force the app closed and reopen. When you reopen the app, it will be updated to the latest
version.

Access-A-Ride

sssssssss SHOW

Forgot your email?

Forgot your password?

Already approved? Sign up

THE MTA
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